
 
Municipality of 
Perugia 

CITTÀ COMPATTA Guide 
Districts of Sant’Erminio, Monteluce, Filosofi, Pallotta, Elee, Case Bruciate, Fontivegge, Madonna Alta and Ferro di Cavallo. 
 

DOOR-TO-DOOR WASTE COLLECTION SERVICE 
• In the “Città Compatta” (or, “Compact City”, being the urban area), collection is carried out in different colour bags/ 
bins to identify the type of waste and for traceability purposes, varying in accordance with the type of user: 

INDIVIDUAL USERS: For single households (1 to 4 people), the service is carried out by means of bags, bins and 
“proximity” bins on the street for glass (please see the table). 
CONDOMINIUMS: For apartment blocks, the service is via wheeled containers and “proximity” bins on the street 
for glass. 

• Per the specific emptying schedule, the bag/bin must be placed outside the door the evening prior to collection  
day so that the waste may be collected by the operators. 

Download the calendar for your address from the gesenu.it website under the section of the Municipality of 
Perugia.

  
 

 

* Once the initial supply of bags has been consumed, users can collect additional bags from one of the dedicated supply offices. 

CONTAINER COLLECTION 
Please contact your landlord or ask us about what you need to collect your free supply of recycling bags 
and bins! 
The containers can be collected from one of the following Customer Offices: 
• SPORTELLO URP DI VIA SETTEVALLI – Via Settevalli 11, Perugia (in Bellocchio Centre) Mondays, 
Tuesdays and Fridays from 9:00 am to 1:00 pm | Tuesdays, Wednesdays and Thursdays from 3:00 pm to 
5:00 pm. 
• SPORTELLO URP DI PONTE FELCINO – Via del Rame 30, Ponte Felcino (PG) Monday to Friday 8:30 
 am to 1:00 pm and 3:00 pm to 5:00 pm | Saturday from 8:30 am to 1:00 pm. 

CONTACTS – Discover our communication channels!  
Customer Office: To request information, book services, make reports, etc… 

Toll-Free Number (from Italian landlines only): 800 66 70 36 
From Mobile Phones Only: +39 075 59 17 125 
Monday to Friday from 8:30 am to 1:00 pm and 3:00 pm to 5:00 pm 
Saturday from 8:30 am to 1:00 pm 
WhatsApp (chat only) 
+39 3339553215 

INDIVIDUAL USERS CONDOMINIUMS 

Plastic and Metal 
Packaging 
 
Paper and 
Cardboard 
 
Organic 
Waste 
 
Glass 
Containers 
 

Residual 
Waste 

YELLOW bags for 
each user* 
 
 
BLUE bin for each 
user 
 
 
BROWN bin for 
each user 
 
 
Bell-shaped bins 
on the street 
 
 
BROWN bin for 
each user 

YELLOW container for 
the condominium 
 
 
BLUE container for the 
condominium 
 
 
BROWN container for 
the condominium 
 
 
Bell-shaped bins on 
the street 
 
 
GREY container for the 
condominium 

Website 
www.gesenu.it 

Facebook  
Gruppo Gesenu 

Email 
ufficioclienti@gesenu.it 

http://www.gesenu.it/
mailto:ufficioclienti@gesenu.it

